Thuraya PrePaid SIM Comparison Chart

Eco SIM Classic SIM Maritime Super SIM

Validity SIM card valid for 30 days before adding | SIM card valid for 30 days before adding | SIM card valid for 12 months from date
credit. credit. of first call.
10 units — 15 days 10 units — 15 days Renewal fees depend on usage; if under
20 units — 30 days 20 units — 30 days 150 units used in 12 month period —
39 units — 2 months 39 units — 2 months renewal fee is 99 units. Between 150
50 units — 3 months 50 units — 3 months units & 2499 units in 12 month period —
80 units — 5 months 80 units — 5 months renewal fee is 60 units. Usage over 2500
160 units — 12 months 160 units — 12 months units in 12 month period — renewal fee
Maximum Validity — 18 months Maximum Validity — 18 months is free of charge
Credit is Cumulative Credit is Cumulative

Country Yes No No

Specifi c See Table Thuraya Coverage area Thuraya Coverage area

Call Charges Thuraya to Thuraya - 0.20 units/min Thuraya to Thuraya - 0.99 units/min Depends on the calling location and

Thuraya to all other networks - 0.39
units/min

Thuraya to other Satellite Networks and
rarely called destinations - 6.00
units/min

SMS - 0.25 units/message

Data/Fax - 0.56 units/min on top of the
above voice rate

Thuraya to all other networks - 1.49
units/min

Thuraya to other Satellite Networks and
rarely called destinations - 6.00
units/min

SMS - 0.25 units/message

Data/fax - same as calls

destination — the calling charges for the
super SIM are country specific,
approximately 0.95-5.00units / minute.
Thuraya to Thuraya — units/minute
SMS — 0.25 units/message

If the origin of the call is more than a
mile off shore, the callers benefit from a
discounted call rate.

Bonus Credit

No

30 units bonus credit (valid 30 days)
when customer uses over 300 units in
one month.

No

Renewal
Fees and
Grace Period

On credit expiry, account enters into
grace period. During the Grace period,
customer is given two months to refill
his account to access Thuraya services.
Incoming calls are possible. If account
is not refilled during grace period, it will
enter the reactivation period. No calls
are possible during reactivation period,
except calls to 150 (prepaid account
main menu). Customer is given four
months to reactivate the account, paying
$5. If it is not reactivated, it will be
deactivated.

On credit expiry, account enters into
grace period. During the Grace period,
customer is given two months to refill
his account to access Thuraya services.
Calls are possible. If account is not
refilled during grace period, it will enter
the reactivation period. No calls are
possible during reactivation period,
except calls to 150 (prepaid account
main menu). Customer is given four
months to reactivate the account, by
paying $25. If it is not reactivated, it will
be deactivated.

If there is insufficient balance on your
account, a grace period of 90 days is
granted. In this period your account will
be automatically renewed if you refill
your account with the required amount.
Note: You will not be able to make calls
during this grace period. But, you will be
able to receive calls.

The account is deactivated after grace
period if no credit is added.

GMPRS Activation 20 units Activation 20 units Activation 20 units

services/ Usage 5 units/MB Usage 5 units/MB Usage 5 units/MB

charges

Activation No No No

Charges

Credit on 2 units 10 units for the first 30 days 10 units

Activation

Billing First 60 seconds and every 60 seconds First 30 seconds and every 30 seconds First 30 seconds and every 30 seconds
Increment thereafter thereafter thereafter

Extra No No No
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Countries available with Thuraya Eco SIM

Albania France Luxembourg Serbia
Andorra Gambia Macedonia Sierra Leone
Armenia Georgia Malawi Slovakia
Austria Germany Maldives Slovenia
Azerbaijan Ghana Mali Somalia
Bangladesh Gibraltar Malta Spain
Belarus Greece Mauritania Sri Lanka
Belgium Guinea Moldova Sweden
Bhutan Guinea-Equatorial Monaco Switzerland
Bosnia Herzegovina Guinea-Bissau Montenegro Syria
Bulgaria Hungary Morocco Tajikistan
Burundi Iceland Mozambique Tunisia
Cameroon Ireland Nepal Turkey
Croatia Italy Netherlands Turkmenistan
Cyprus Jordan Norway Uganda
Czech Republic Kazakhstan Oman Ukraine
Denmark Kyrgyzstan Poland United Kingdom
Egypt Latvia Portugal Uzbekistan
Eritrea Liberia Romania Zambia
Estonia Liechtenstein Rwanda Zimbabwe
Finland Lithuania Senegal

Thuraya Coverage Map

- THIRATA

Optimal coverage area

The map represents Thuraya's coverage area, Service availability within
the Sub-Optimal coverage area Muctuates according 1o various

conditions. For further clarifications, contact us at

" m.,. B Sub-Optimal coverage area helpdesk@thuraya.com

AusimaLie

mmams

l il
|
o

THURAYA

email: sales@satcomgroup.com or visit www.satcomgroup.com satc

GLOBAL



